Purpose:

To provide Jackson School students, faculty, staff and visitors a means to utilize licensed programs on or
off campus. Geo-Xen Apps can be used from a personal or university machine (pc or mac). It is designed
for individual and small group use but not recommended for replacing lab computer software or
multiple use in classroom setting.

This service is not designed to backup your files. Save to your local computer or network drives:
\\files.geo.utexas.edu (also called S drive)

IMPORTANT: The desktop and documents files use austin disk as default for storage. Please don’t save
more than 2GB unless you plan on purchasing more space. Having over 2gb of data on the
desktop/documents can break the programs.

MAC's- on some macs you need to enable download from "anywhere" to install the Citrix receiver.

Found under system preferences>security & privacy. (More information for Macs starting on page 12)

GETTING STARTED:

FIRST TIME USERS- Windows-install the CITRIX Receiver or Workspace

https:\\geo-xapp.austin.utexas.edu

- () hups//geo-xapp.austinutexas.edu

Install Citrix Receiver to access your applications

2 1 agree with the Citrix hcenie sgreement

Securty Setails | Log on



https://geo-xapp.austin.utexas.edu/
https://geo-xapp.austin.utexas.edu/

Log in with your eid and eid password
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Citrix Receiver
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After logging in you can choose to either run individual apps or log in a Virtual Desktop environment that
has the apps.

CitrixRecelver




Go to Apps

) Citre Receiver
<« c hitpsi//geo-xapp.austinutexas.edu/Citrix/StoreWeb/
Citrix Receiver

ADD YOUR

- t FAVORITE APPS
\

- 1001 AM
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In the Apps section you can choose the programs you want to run (via the web interface)
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Access Prohibited

B/ Windows Server2012R2
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Permit use of applications on your machine. Do not block access unless you want to restrict your
options.
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You can open or save to network drives or your computer under This PC
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Desktop Environment-In the Virtual Desktop environment you will see a normal desktop with your files.
Files are typically redirected to Austin disk. You can also save locally to your computer or another
storage device.

€ & C B hupsy/geo-xappaustinutexas.edu/Citrix/StoreWeb/
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Desktop environment

Apps in the Virtual Desktop environment are like apps in Windows 8
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You can save to your computer or network drive.
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Top menu lets you disconnect

You can also configure the “Citrix Receiver” to run locally on your personal machine without going to the
website. To configure the receiver: Open the receiver and type in geo-xapp.austin.utexas.edu for the
work email or server address

Citrix Receiver™

Enter your work email or server address:

georapp.austinutenss.edy

~ 1 you do nat need 1o 234 an account, thek Cancel If you need
.1 Getting Startesd [ geo-Admin to 83 an account later, start Citrix Receiver and choose
Accounts.
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Log in with your eid and eid password

Citrix Receiver™

Enter your work email or 5

i )

geo-mapp,austin wteny.edu

1 yeu do nat need to 334 an
o 83d an account later, start. [ Remember my passaeed
Accounts

[LLegon | [ Concel

£ Secure connection

Click Yes

Citrix Receiver™

Do you want to allow Citrix Receiver to make changes
10 your computer to optimize access to “Store
Service"?

Otther Details:
- Update service from ctrixcom

VPN chent




Citrix Receiver™

¢ Your account has been added successfully.

Citrix Receiver will open affer you restart your
computer.

S Microsoft VHD HBA \ X
Device drives software installed successfully

After the configuration you can check out the programs and they will appear in the Start menu on your
computer.
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Programs can now start from the Start menu
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Macintosh
Before installing the Citrix Receiver on a Mac its recommended you temporarily Allow apps to
download from Anywhere

@ < i Security & Privacy Q

FileVault  Firewall  Privacy

A login password has been set for this user = Change Password...
Require password 5 seconds O after sleep or screen saver begins
Show a message when the screen is locked

Disable automatic login

Allow apps downloaded from:

Mac App Store
Mac App Store and identified developers
© Anywhere

L)
Eﬂ Click the lock to prevent further changes. Advanced...

—

T

Download the Citrix Receiver from https://geo-xapp.austin.utexas.edu

o2 ® < m geo-xapp.austin.utexas.edu . t 34 O s

Install Citrix Receiver to access your applications

¥ | agree with the Citrix license agreement




Install Citrix Receiver

Install Citrix Receiver 8]

The installation was completed successfully. b

Introduction

TR

License
i

Destination Select i
Installation Type

Installation The installation was successful.

Summary The software was installed.

Open up The Citrix Receiver (in your Applications folder or the top task bar)

Type in geo-xapp.austin.utexas.edu for the "work or email server address” click Next

Citrix Receiver

Citrix Receiver

Citrix Receiver

Enter your work email or server address:

geo-xappAaustin.utexas.edd

IT might not have configured account setup using your email address.
In that case, enter the server URL provided by IT.

Cancel




Log in with your eid and eid password, Next> click yes

Citrix Receiver’

User name: eid

Password: | sessesed|

Remember my password

cancel | (EFKNN

£ Secure connection

You can now use your programs when opening up the Citrix Receiver

00 Citrix Receiver
Cits Recelver —C—

All Applications

Xl Pro
[Ai] Xen-Adobe lilustrator CS6 64 Bit

cel 2013 Xen-ArcMap 10-3 Xen-PowerPoint VIRTUAL
013 DESKTOP-Win...

»» e
Xen-SeiSee Xen-Petrel 2014~ Xen-VGStudio
request license... MAX 21

A

Xen-Access 2013




To Save files (applies also to Window machines)
When you open up a program or click on this pc..etc you will at first get a pop up requesting permission.

Click on “Read and Write” so that you can access the network, pc..etc. By default no access is
highlighted. Don’t click on “No Access” unless you want to restrict your editing options.

When you click on This Pc and scroll down you will also see your network Drives that you will want to
use.

Example:
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Any questions contact us at www.jsg.utexas.edu/help

Adrian Huh
Jackson School of Geosciences

GEO/JSG-ITS



